FAQ
Drafting rules
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi
- Yandex

If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36
Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid
provided that the event is completed at the same venue within 24

hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Bets
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi
- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36

Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid
provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Deposit & withdrawal
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi

- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36
Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid

provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Bonus codes & special offers
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi
- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36

Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid
provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Combination bets
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi

- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36
Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid

provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Roulette
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi
- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36

Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid
provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Basketball
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi

- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36
Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid

provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Soccer
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi
- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36

Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid
provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Hockey
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi

- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36
Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid

provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

Special Bets
Teams forfeit/defwin/deflose
If a team forfeits a game, all bets are going to be canceled and your money will be back on your fanobet
account.
Exceptions:
In BO1 game, if a team quitted the game after finishing BAN/PICK, we would accept the opponent of
the quitted team as a winner.
In BO2 match, if a team won the first game and quitted the next game later, the bet will be canceled.
But if the team won the first game and the opponent quitted the next game, we will accept the
opponent of the quitted team as a winner.
In a BO3, if both teams have scored, we will accept the opponent of the quitted team as a winner.
In BO5, if a team already won 2 games, but the opponent quitted the next game, the leading team
will take the final victory. If the leading team quitted the next game, the bet will be canceled.
If a team starts the game with map advantage because of forfeiting, or getting penalty points all bets
will be canceled in BO1 & BO2 games, in case of BO3 and BO5 games only the special bets will be
canceled.

What happens if the game is forfeited or canceled?
You will get your money back. If it's a combination bet then the odds are going to be reduced to 1.00 on
this particular match.

What deposit and withdrawal methods do you accept?
Available deposit methods:
- Bitcoin
- Neteller (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Skrill (Visa, Mastercard, Paysafecard, Bank, Sofort, TrustPay)
- Paysafecard
- Payanyway (Yandex, Moneta.ru, Qiwi)
Available withdrawal methods:
- Bitcoin wallet
- Neteller account
- Skrill account
- Paysafecard
- Moneta.ru
- Qiwi
- Yandex
If there is no Real Money visible while choosing the currency then it means it’s not available in your
country. We will try to change it for you in the future.

How to use Bonus codes?
In order to use a bonus code, go to MY ACCOUNT > BONUSES and enter the code. If correct, the effect
will be applied right away.

Why doesn’t my bonus code work correctly?
Some bonus codes can only be used by new users. Please check all terms and conditions beforehand. If
your bonus code is not working correctly, please contact our chat support.

[VIDEO] How to place a combination bet?
Roulette multipliers & rules
Our roulette offers the following multipliers:
High/Low (1 to 18 or 19 to 36) x2
Odd/Even x2
Red/Black x2
Dozen ( 1 to 12, 13 to 24 or 25 to 36 ) x3
Number x36

Please bare in mind that 0 is neither even or odd as of the Roulette rules.

Moneyline
Predict the team that will win the match. Overtime counts.

Match Result
Market Description
For soccer games we offer 3-option bets, which means you need to predict the result of a match from:
home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.
Bets are settled on the events that occur in normal time. This includes any injury/stoppage time added on
by the match official at the end of normal time. Extra time does not count unless otherwise stated.
Q) I placed a bet on Man Utd to win on the match result market and they won in extra time. Is my bet a
winner?
A) No your bet is not a winner as the match result at the end of normal time was a draw.

General rules
If an event is suspended or postponed then bets remain valid
provided that the event is completed at the same venue within 24
hours. If the event takes place at a different venue then bets will be
canceled and stakes returned.
NHL
NHL bets (pre-match and live betting) include overtime and penalty shootouts unless specifically
stated otherwise. If a game is decided by a penalty shootout, one goal will be added to the winning
team’s score and the game total
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
All Competitions (Excluding NHL)
All pre-match bets will be settled based on the score at the end of regulation time, excluding
overtime if played, unless otherwise stated.
A game must be completed in full for bets to stand, unless settlement of bets is already determined.
For non-NHL games we offer 3-option bets, which means you need to predict the result of a match
from: home win | draw | away win, sometimes denoted on our website/coupons as 1 | X | 2.

How to access Special Bets?
To access the special bets you need to click on the red + button next to a game.

